
Learn, Grow and Succeed  
with UNISON Learning
Build your confidence and explore your skills with our FREE 
courses for UNISON members. In this autumn programme you will find many 
opportunities to enhance your personal and professional development. 

Currently, all our courses are online using either Zoom or MS Teams platforms. 
If you are unsure about online learning, we have a course that introduces you 
to getting online that is an ideal place to start.

SEPTEMBER 2021

Hope Not Hate - Difficult Conversations   
15 September, choose from 10.00am - 11.30am or 1.30pm - 3.00pm
Learn effective methods to have productive conversations with those  
who disagree with us to help combat racism, xenophobia and all forms  
of prejudice. Visit here to complete the form and register your  
interest.

Women’s Lives Workshop:   
15 September - 24 November (Wednesday evenings) at 6.00pm - 8.00pm
A 10 week course exploring women’s life experiences through female 
writers, discussion and debate. Contact Rose Bent on r.bent@unison.co.uk 
to book your place.

Your Skills Your Future (bitesize) 
21st September at 10.30am - 11.30am
Identify your existing, transferable, and potential skills for the purpose of 
personal or professional development. Contact Rose Bent on  
r.bent@unison.co.uk to book your place.

Dyslexia Understood
20th September at 1.00pm - 2.00pm                                 
Gain an understanding of dyslexia and look at workplace barriers for those 
with dyslexia. Contact Rose Bent on r.bent@unison.co.uk to book your place.

FREE COURSES FOR UNISON MEMBERS
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SEPTEMBER 2021

Caring for Adults  
22nd September at 9.30am - 1.00pm
Suitable for those working in the care sector or those with caring 
responsibilities - a look at good communication, palliative and end-of-life 
care plus positive risk-taking. Contact Y&HMemberLearning@unison.co.uk 
to book your place.

Interview Skills 
23rd September at 1.30pm - 2.45pm 
Recognise different types of interviews you may encounter. Understand what 
employers look for in an interview and deconstructing interview questions.   
Contact Rose Bent on r.bent@unison.co.uk to book your place.

Makaton Level 1 
27, 28 September at 1.00pm - 5.00pm (two afternoons)
A comprehensive introduction to Makaton, about 80 signs, plus information 
about using Makaton and lots of opportunities to practise skills.
Contact Rose Bent on r.bent@unison.co.uk  to book your place.

Hope Not Hate – Unconscious Bias   
24th September, choice of 10.00am - 11.30am or 1.30pm - 3.00pm
This workshop’s purpose is for participants to explore how various structural 
biases and social power dynamics act in maintaining inequality and analyse 
the effect these have in the workplace. Visit here to complete the form and 
register your interest.

Confidence Building (bitesize) 
27th September at 1.30pm - 2.30pm
Exploration of what confidence looks like and ideas and tips for addressing 
your own confidence. Contact Rose Bent on r.bent@unison.co.uk  to book 
your place.
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SEPTEMBER 2021

Strategies for Stress: Looking after Your Wellbeing 
30th September at 1.00pm - 2.00pm
Identify sources of stress and hindrances to your wellbeing. Consider a 
range of strategies for keeping stress at bay and stress reduction tips.
Contact Rose Bent on r.bent@unison.co.uk to book your place.

OCTOBER 2021

Managing Your Financial Well-Being Webinar by  
Lighthouse Financial Advice:  
4th October at 10.30am - 11.30am
A look at financial well-being and how to work towards it and the impact of 
financial worries on our general wellbeing. Contact Clarice Head on  
clarice.head@quilter.com or call 01273 523714 to book your place.

CV and Application forms 
4th October at 10.30am - 11.45am
Gain confidence to build, update and tailor your CV. Also understand what 
employers are looking for when screening CVs from job applicants.
Contact Rose Bent on r.bent@unison.co.uk  to book your place.

Get Online 
7, 14, 21 October at 6.00pm - 8.00pm (three Thursday evenings) 
This course will ease you into the world of online communication. 
Learn how to access and use online meeting tools such as Zoom and 
Teams plus explore the fundamentals of some learning platforms.                                                             
Contact Rose Bent on r.bent@unison.co.uk  to book your place.
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OCTOBER 2021

Assertiveness (bitesize) 
11th October at 6.00pm - 7.00pm 
An opportunity to explore times and places you would like to be more 
assertive and to build the strategies to do so. Contact Rose Bent on  
r.bent@unison.co.uk  to book your place.

Introduction to Mindfulness 
12th October at 1.00pm - 2.00pm
Understand what mindfulness is and the benefits of practising it regularly 
including some short mindfulness exercises. Contact Rose Bent on  
r.bent@unison.co.uk  to book your place.

Dementia Awareness 
14 October at 9.30am - 1.00pm
Define dementia with types and causes and how dementia affects the way a 
person behaves and functions. Contact Y&HMemberLearning@unison.co.uk 
to book your place.

Autism Understood 
14th October at 1.00pm - 2.00pm
Gain an understanding of autism and look at workplace barriers for 
those who are autistic. Contact Rose Bent on r.bent@unison.co.uk to 
book your place.

Retirement and Pensions Explained Webinar 
by Lighthouse Financial Advice 
15th October at 1.00pm - 2.00pm
Information to help you prepare your finances in relation to your retirement 
and receiving your pension. Contact Clarice Head on  
clarice.head@quilter.com or call 01273 523714 to book your place.
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OCTOBER 2021

Hope Not Hate - Difficult Conversations 
18th October, choice of 10.00am - 11.30am or 1.30pm - 3.00pm
Learn effective methods to have productive conversations with those  
who disagree with us to help combat racism, xenophobia and all forms  
of prejudice. Visit here to complete the form and register your  
interest.

Introduction to Mindfulness 
19th October at 12.30pm - 1.30pm
Understand what mindfulness is and the benefits of practising it regularly 
including some short mindfulness exercises. Contact Rose Bent on  
r.bent@unison.co.uk  to book your place.

Job Search and the Hidden Jobs Market  
21st October at 1.30pm - 2.45pm                                                                                                                  
Understand how employers tend to promote their vacancies. Receive hints 
and tips on how to plan your job search. Contact Rose Bent on  
r.bent@unison.co.uk  to book your place.

Makaton Level 1 
27, 28 October at 9.00am - 1.00pm (two mornings)
A comprehensive introduction to Makaton, about 80 signs, plus information 
about using Makaton and lots of opportunities to practise skills.  
Contact Rose Bent on r.bent@unison.co.uk  to book your place.
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NOVEMBER 2021

Neurodiversity Understood 
2nd November at 10.00am - 11.00am
Neurodiversity is an umbrella term for autism, dyslexia, ADHD and dyspraxia.  
The session will explore strengths of neurodiverse individuals and workplace 
barriers. Contact Rose Bent on r.bent@unison.co.uk  to book your place.

Confidence Building (bitesize) 
2nd November at 6.30pm - 7.30pm
Exploration of what confidence looks like and ideas and tips for addressing 
your own confidence. Contact Rose Bent on r.bent@unison.co.uk  to book 
your place.

Assertiveness 
4, 11, 18 November at 6.00pm - 8.00pm  (three Thursday evenings)                                                                                                                              
An opportunity to explore times and places you would like to be more 
assertive and to build the strategies to do so. Contact Rose Bent on  
r.bent@unison.co.uk  to book your place.

Experience Matters (ages 45+) 
8th November at 10.30am - 11.45am
Explore mid-life career review, for those 45 years and over - it’s not too late 
to make a change and take up new opportunities. Contact Rose Bent on 
r.bent@unison.co.uk  to book your place.

Strategies for Stress: Looking after Your Wellbeing 
8th November at 1.00pm - 2.00pm
Identify sources of stress and hindrances to your wellbeing. Consider a range 
of strategies for keeping stress at bay and stress reduction tips. Contact 
Rose Bent on r.bent@unison.co.uk  to book your place.
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NOVEMBER 2021

Communication Skills 
9, 16, 23, 30 November at 10.00am - 1.00pm (four Tuesday mornings) 
Build confidence in verbal communication, delivering a presentation, 
speaking to a group of people plus giving and receiving feedback. 
Contact Rose Bent on r.bent@unison.co.uk  to book your place.

Introduction to Mindfulness 
15th November at 12.30pm - 1.30pm
Understand what mindfulness is and the benefits of practising it regularly 
including some short mindfulness exercises. Contact Rose Bent on  
r.bent@unison.co.uk  to book your place.

Managing Challenging Behaviour 
16 November at 9.30am - 1.00pm                                                                                                                             
Designed specifically for workers in schools, this course looks at developing 
our understanding of challenging behaviour and the strategies to help us 
cope with it. Contact Y&HMemberLearning@unison.co.uk to book your place.

Retirement and Pensions Explained  
Webinar by Lighthouse Financial Advice  
17th November at 10.30am - 11.30am 
Information to help you prepare your finances in relation to your  
retirement and receiving your pension. Contact Clarice Head on  
clarice.head@quilter.com or call 01273 523714 to book your place.

Dru Yoga (Taster)
18th November at 12.00pm - 1.00pm
A gentle flowing style of postures, breath work and relaxation.
Contact Rose Bent on r.bent@unison.co.uk  to book your place.
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NOVEMBER 2021

Hope Not Hate – Unconscious Bias  
19th November, choice of 10.00am - 11.30am or 1.30pm - 3.00pm   
This workshop’s purpose is for participants to explore how various structural 
biases and social power dynamics act in maintaining inequality and analyse 
the effect these have in the workplace. Visit here to complete the form and 
register your interest.

Introduction to Mindfulness 
22nd November at 1.00pm - 2.00pm
Understand what mindfulness is and the benefits of practising it regularly 
including some short mindfulness exercises. Contact Rose Bent on  
r.bent@unison.co.uk  to book your place.

Managing Your Financial Well-Being  
Webinar by Lighthouse Financial Advice  
25 November at 1.00pm - 2.00pm
A look at financial well-being and how to work towards it and the impact of 
financial worries on our general wellbeing. Contact Clarice Head on  
clarice.head@quilter.com or call 01273 523714 to book your place.

Interview Skills   
29th November at 10.30am - 11.45am
Recognise different types of interviews you may encounter. Understand 
what employers look for in an interview and deconstructing interview 
questions. Contact Rose Bent on r.bent@unison.co.uk  to book your place.
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DECEMBER 2021

ONLINE & DISTANCE LEARNING

Confidence Building (bitesize)
2nd December at 1.00pm - 2.00pm
Exploration of what confidence looks like and ideas and tips for addressing 
your own confidence. Contact Rose Bent on r.bent@unison.co.uk  to book 
your place.

Assertiveness (bitesize) 
6th December at 1.00pm - 2.00pm 
An opportunity to explore times and places you would like to be more 
assertive and to build the strategies to do so.Contact Rose Bent on  
r.bent@unison.co.uk  to book your place.

Skills Academy                                                                                                             
Access to over 600 free online courses, full list here  
Courses are CPD and ROSPA accredited. Find out more and register here:  
https://learning.unison.org.uk/skills-academy/

Distance Learning with Bradford College
Accredited Level 2 fully funded online courses in partnership with Bradford 
College. Here is a list of courses available.
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ONLINE & DISTANCE LEARNING

National Numeracy
Improve your numeracy confidence and skills with National Numeracy’s 
learning resources: https://www.nnchallenge.org.uk/unison-yorkshire-humber

Skills Builder
An online tool designed to help you feel more confident using words and 
numbers - https://skills-builder.dreamm.co.uk/

Visit our websites and  
discover UNISON learning

Regional member learning  
https://yorks.unison.org.uk/life-long-learning

UNISON Learning and Organising 
https://learning.unison.org.uk/

Wranx                                                                                                                               
An app that helps you improve skills and knowledge in just ten minutes a day. 
Topics including maths, english, mental health, the menopause and much 
more. Find out more here:  https://learning.unison.org.uk/wranx/
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